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each issue of INTRANETS includes:
■ Feature Articles offering

case studies and other in-
depth analysis of intranet,
extranet, portal, or other
KM initiatives, strategies,
and tools

■ News and Tools to help
you get the job done

■ Columns written by a
worldwide group of 
consultants who offer
hands-on insight

■ Recommended Reading
both digital and print

The INTRANETS newsletter
covers the strategies, tips,
and tools required to help
organizations develop,
deploy, and manage intranets, extranets, portals, and
other knowledge and information management initiatives.
We recognize that the role of managing intranets cannot
be limited to a single job title, so INTRANETS is written in a
lively and accessible style for the broad range of profes-
sionals called upon today to participate in successful
intranet deployments�from decision-making executives,
department managers, and information professionals to
content engineers, CIOs, and IT and Web professionals. If
all or part of your job is working on an intranet, then
INTRANETS is required reading for doing that job well.
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